
TM Edif. Multifabril 14A Local #4 
Parque Industrial Valle Tolima 
P.O. Box 7678 E RN ET C8guas, PR 00726-7678 

Service Agreement 
Vlrtual Educatlonal Resoun:H Network Phone: 787-747-1980 

Fax# 787-747-1880 
E~: vsafe@vemetwcn.oom 

Customer Name/Address: 

Centro Tecnol6gico Amor que Sana de Ponce 
Atn. Aury L Ftgueroa Berdecia 
14 Rosich 
Ponce, PR 00730 

VSaf~ 
VERNET 

Date 4/15/2015 

Agreement# ER-15MW145 

Account (B.E.N) # 16081936 

VERNET SPIN# 143019838 

VERNET EIN # 66-0575137 

This order for the purchasas set forth herein, coostitutas a Sales Order between VS8fe by VERNET Biid the Customer for the date of 'Dale of Sarvlce 
Ag'88ment•. Ordered Services and Fees: VSafe ag'88s to provide the Customer with the following Ordered Services which are detel/Bd below. The 
Customer agrees to pay VERNET the fees set forth below for the Ordered Service. 

Funding Year Service Terms E-Rale Disc Product I Service Service Start Date Service End Date 

2015 SAIS Net 15 85% Manage WI Fl Service 7/1/2015 6/30/2020 

Item Description Qty Unit Price Total 

VS-MW SUS Managed Internal Broadband Services for Libraries 12 153.33 1,839.96 
Includes: Operation, management, and monitoring of 
eligible broadband internal connections components. 

VS-ERDIS85 less E-RA TE Discount -85.00% -1,563.97 
Customer Monthly Payment $23.00 

NOTE: (1)This quote assumes a percent discount on product and services eligible on Priority 1 and/or 
2. The finBI discount will be established by USAC based on the approval of your appllc81.lon a.nd Total (US$) $275.99 documents. (2)The quotfld items are b8S6d on our recommendations, but the customer det8'111inu 
which items will approved basfld on their needs. 

In the event of a conflict among the Service Level Agreement (SLA), the Service Order and any terms and condition contained In any Purc:hase Order 
issued by the Customer. the ord6r of priority for purposes of interpretation shall be the SLA and then this Service Agreement. Any terms and 
conditions cootain«J In a PO issued by the customer shaU not be controlfing. Prices are subjeci to• five (5) years contract. Taxes NOT Included I 
Other Terms and Conditions may apply. 
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